ARTURO SUTTER

ClO / CTO / CSO - IT Governance, Audit & Compliance - Project Management
M aesutter@yahoo.com | [ +1-305-586-7321 | @ arturosutter.com | & linkedin.com/in/arturo-sutter

Professional Summary

Strategic IT executive and project leader with over 25 years of experience translating complex technology
challenges into clear, actionable strategies. Expert in digital transformation, IT governance, and compliance, with
a focus on Al and automation strategies applied where they truly add value. Skilled at bridging business
objectives with emerging technologies, empowering organizations to make informed decisions, accelerate
execution, and apply the right solutions, not just more technology.

Core Skills and Expertise Education & Certifications

* Business & Financial acumen, Strategic thinking * MBA — University of Deusto (Spain)

¢ Market, Social, and Cultural intelligence * Management of IS & IT — UC Berkeley, CA, USA

* Executive Presence and Brand Leadership * M.S. Information Systems — USAL (Argentina)

¢ Communication, Negotiation, and Influence * B.S. Computer Science — USAL (Argentina)

* Political Capital & Stakeholder Management * A.S. Computer Programming — USAL (Argentina)

* Change Leadership (Change Management) * FinTech Specialization — Wharton (Penn State), USA
* Decision Making, Prioritization, and Focus » Al Awakening Certification — Stanford, CA, USA

* Delegation, Conflict & Team Management * Prompt Engineering — Vanderbilt University, TN, USA
* Vendor Management, Due Diligence (M&A) * Generative Al for Business Leaders, LinkedIn, USA

* Budgeting, P&L, OpEx / CapEx Oversight * Google Project Management — Google, USA

¢ Recruiting, Training, and Team building » Cybersecurity Specialization — Infosec Institute, USA
 Agile, Scrum, DevOps, SDLC, and Data Analysis * SO 27001 Compliant (Auditor) — LinkedIn, USA

* BCP / DRP Practices, and Cybersecurity * ITIL Foundation — Axelos, USA

e Cloud (AWS, Azure, Google), Al, SQL, Automation * |SO 9000 QM Lead Auditor — Bureau Veritas, USA

¢ SOX, PCI, NIST, SOC, HIPAA, GDPR, GLBA, COBIT, ITIL * Auditing Networked Computers — ACI Learning, USA

Professional Experience

President & CEO - Suttertek LLC | Florida | 2017 — Present

Leads a consulting and software solutions firm providing Fractional CIO services, development, IT audit, and
compliance for SMBs and universities. Achieved 100 % audit pass rate with zero material weaknesses across SOX
clients. Manages Agile DevOps teams delivering SaaS and Al-driven projects with measurable business impact.

Head of Latin America, Global Services — Adobe | California | 2014 — 2017
Drove SaaS license audit strategy, helping to surpass sales goals and improving profitability. Migrated CRM to
Salesforce and implemented Customer Success Management program increasing retention 15%.

IT Director, SOX Compliance — Laureate Education | Maryland | 2009 — 2014
Directed IT GRC and security for 70+ universities worldwide. Implemented global ITGC, ERP, and IAM controls
reducing audit observations 60% in 2 years helping to achieve successful IPO.

Senior IT Audit Officer — Commercebank (now Amerant) | Florida | 2006 — 2009
Led IT audits across U.S., Europe & Latin America, achieving full compliance with SOX, HIPAA, GLBA, PCI DSS, and BCP
standards leading to a successful IPO.

Languages & Eligibility
English - Spanish - Portuguese | U.S. Citizen — Willing to Travel / Relocate

Extensive IT leadership experience from fast-moving startups to Fortune 500 enterprises.



